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Thank you for purchasing the breo products.
Before using this product,
please read this manual carefully
for convenient use.
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Product Overview and Components

Product Overview

NP1 air massages your neck closely wrapping your neck snugly
with soft, light and fully filled air.

Product Components
NP1 air, Strap, Hard case, User Manual, Charging adaptor

= (=

NP1 air Strap Hard case

g

—

User Manual Charging adaptor
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How to use

Preparation before use

1. Please check the product before use.

2. Make sure you have all of the components.

3. Make sure that the charging cable is not damaged.

Charging

1. Open the charging cover on the side of the main unit and

charge it using the charging cable supplied.

Red light blinks when battery is low. A red LED is lit during

charging and a green LED is lit when charging has been

completed.

. The product will not work during charging. If you attempt to
charge the battery while operating, the self-protection program
will be executed to stop operation automatically.

4. It can be used for 5 hours based on full charge.

n

w

Wearing

1. Attach the supplied strap to the product.
2. Use the product as if wearing a neck pillow.
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How to use

How to use

1. Make sure the product is fully charged.

2. Make sure the air tube is completely closed.

3. Press and hold the power button to turn on the power and the air will
be automatically filled when the product runs out of air. (About 110 seconds)

4. When the air is completely filled, the product will start operation
automatically.

5. The product usage time is automatically set to 15 minutes after starting
massage.

6. You can select one of 2 rotation directions according to your preference.

7. You can have stronger massage by connecting and pulling the strap.

8. Press and hold the power button to stop the operation and you can use
it like a regular neck pillow.

9. If you feel that the product is running out of air when using your neck
pillow, you can fill it after turning on the product again.

10. Open the air tube after using the product to remove the air completely,
and the volume will decrease. If necessary, store it in a convenient
hard case.

Mode Selection

Right direction

(Defauld Reverse direction
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Specification and Troubleshooting

Specifications

Rating Voltage | DC 5V 1A

Lithium Power
Battery | 2300mAN/3.7V/ ot | consumption | W
- Charging g
Materials ABS / Sponge / Cloth e C-Type

Size/Weight | (W)310mm X (L)310mm X (H)120mm / 6509

Troubleshooting

If you have any problem in using the product, please check the
instructions below. If this does not work, turn off the power and send
it to the service center. Please note that if you are not an expert, do
not disassemble or repair the product personally since we may not
provide a further service.

Problem Possible Cause Solution
Power is not Battery is low or
turned on discharged Charge the battery
Rotation gets Battery is low or
weakg disgharged Charge the battery
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Maintenance

Storage precautions

Keep the product in a safe place to avoid exposure to moisture and
contamination. If the storage period exceeds 6 months, check the
operation of product and turn on the power for about 30 minutes.
Avoid the direct sunlight and corrosive gases.

Transporting precautions

This product is designed for seismic resistance and can be
transported by plane, train, car, and ship. Avoid snow, rain, and
impact as much as possible and put it in the right direction.

Troubleshooting

If a malfunction occurs during operation, check the main battery
first. If the trouble cannot be solved, turn off the power and send it
to our A/S service center. Do not self-disassemble or repair.
If the voltage exceeds the rated range of product, do not turn on
the product. Check the cables of power supply periodically.

34



Precautions

% Please read the following cautions carefully and accordingly
use the Product.

1. Do not use the product if you have any of the following symptoms
(surgery area, skin irritation, erythema, inflammation, heart disease, acute disease,
skin disease, malignant tumor, blood disease, bleeding, osteoporosis, soft
tissue disease, stroke, chronic illness, pregnant woman or woman in menses)
and use the product after consulting your doctor.

2. If you have a physical or mental disability and are athletic or mentally
retarded, please use the product after consulting your doctor.

3. This product is not a medical device, so please do not use the
product for the purpose of diagnosis and treatment.

4. Do not use the product in hunger or after overeating, drinking or
excessive exercise.

5. Do not use the product while driving.

6. Please use the charger correctly when charging and be careful
for electric safety.

7. Avoid environments such as water or fire which may damage the
product.

8. Do not drop or damage the product with a sharp object.

9. The minor shall use the product together with a guardian.

. If any problem occurs during use, stop operation immediately and

contact Customer Center (Do not disassemble the product arbitrarily).

11. If you feel uncomfortable during use, please stop operation
immediately.

o
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Guidance on Product Replacement / Refund

1. If a critical repair due to any performance- or function-related
under a normal operating environment is required defect within
10 days from the date purchased, you can request for a product
replacement or refund with you purchase receipt.

. If a critical repair due to any performance- or function-related

N

defect under a normal operating environment is required within
1 month from the date purchased, you can request for a product
replacement or repair. However, such request can only be valid
if the Product has been damaged under a normal operating

environment. In addition, the Product can be replaced, refunded
or repaired only if the user manual and all other components
have main tained their original conditions before unpacked.

If you intend to make such request above or have any related
inquiry, please contact your buyer or our customer center
(1588-2336). Batteries are not applicable to any warranty
service.



Guidance on Quality Assurance

Warranty information

With the product warranty, you can easily receive various maintenance services.
Only one warranty card is issued for each product. Therefore, you should take
extra care not to lose the card since it can be really cumbersome to reissue
anew card.  The warranty service is valid for one year from the date of purchase.

Quality Assurance Conditions

n

w

»

o

o

~

. With the product warranty, you can receive various repair services for one

year from the date purchased. However, such services may not be properly
provided if the serial number on the Product is not legible, or if such serial
number differs from the one registered on the product warranty.
(Batteries are not applicable to such services.)

For any defect due to a user’s fault(e.g. use of wrong power, accidental failure, etc.)
or a repair service by a non-authorized vendor, no warranty service can
be provided.

Additional expense may incur for any supplementary services not specified
in the product warranty.(e.g. delivery service, etc.)

For any defect due to a user’s fault or negligence, a disassembly service
by an unqualified expert, no product warranty, or a natural disaster, no
warranty service can be provided.

When requesting for any quality assurance service, please enclose your
product warranty. We are responsible for collecting, treating and recycling
any returned or disposed product.

If the Product has been used for any commercial purpose(e.g. business use,
public utilities, etc.) other than household uses, no warranty service can be
provided.

For any defect due to a natural disaster(e.g. typhoon, earthquake, flood, etc.),
no warranty service can be provided.

Note: Since quality assurance services get continuously upgraded, detailed regulations

may be subject to change without any customer notification
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Product Warranty

Name of Product :
Serial Number : Warranty
Date Purchased : ‘qi/ré%dr
Place Purchased :
Name of Customer :
Contact :

Address :

Guidance on Product Replacement/Refund

1. If a critical repair due to any performance- or function-related under
a normal operating environment is required defect within 10 days
from the date purchased, you can request for a product replacement
or refund with your purchase receipt.

2. If a critical repair due to any performance- or function-related defect
under a normal operating environment is required within 1 month
from the date purchased, you can request for a product replacement
or repair. However, such request can only be valid if the Product has
been damaged under a normal operating environment. In addition,
the Product can be replaced, refunded or repaired only if the user
manual and all other components have main tained their original
conditions before unpacked If you intend to make such request above
or have any related inquiry, please contact your buyer or our customer
center(1588-2336). Batteries are not applicable to any warranty service.
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Product Warranty

Warranty information

With the product warranty, you can easily receive various maintenance services.
Only one warranty card is issued for each product. Therefore, you should take extra
care not to lose the card since it can be really cumbersome to reissue a new card.
% The warranty service is valid for one year from the date of purchase.

Quality Assurance Conditions

. With the product warranty, you can receive various repair services for one year
from the date purchased. However, such services may not be properly provided
if the serial number on the Product is not legible, or if such serial number differs
from the one registered on the product warranty.

(Batteries are not applicable to such services.)

. For any defect due to a user’s fault(e.g. use of wrong power, accidental failure, etc.)
or a repair service by a non-authorized vendor, no warranty service can be
provided.

. Additional expense may incur for any supplementary services not specified in the
product warranty.(e.g. delivery service, etc.)

. For any defect due to a user’s fault or negligence, a disassembly service by an
unqualified expert, no product warranty, or a natural disaster, no warranty
service can be provided.

. When requesting for any quality assurance service, please enclose your product

warranty. We are responsible for collecting, treating and recycling any returned or

disposed product.

If the Product has been used for any commercial purpose(e.g. business use,

public utilities, etc.) other than household uses, no warranty service can be

provided.

. For any defect due to a natural disaster(e.g. typhoon, earthquake, flood, etc.),
no warranty service can be provided
Note: Since quality assurance services get continuously upgraded, detailed

regulations may be subject to change without any customer notification.
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